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Premier’s message

Hon Jeremy Rockliff MP 
Premier of Tasmania

From free public transport through to electricity, rates and water bills,  
there is cost of living support for all Tasmanians.  

As part of our ongoing commitment to Tasmanians, I am pleased to  
present our updated Concessions and Discounts Guide.

This guide brings together discounts, concessions and subsidies,  
available to eligible Tasmanians for essential items across:

•	 Housing
•	 Electricity
•	 Transport
•	 Education
•	 Health

For the first time, we’re introducing QR codes to provide quick access  
to more information on our website. 

These concessions are for seniors on a fixed income, a young family balancing 
bills, or a community worker supporting others. I encourage every Tasmanian 
to explore this guide, share it, and make the most of what’s on offer.

Together, we’re delivering a Tasmania that is more affordable,  
more connected, and more compassionate.

•	 Licences
•	 Vehicles
•	 Parks and heritage
•	 Property, water and land tax
•	 Other community support.

More than $370 million in discounts, concessions 
and subsidies are available to Tasmanians, 
making a meaningful difference, every day,  
for households in every part of the state.
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QR codes
If you want to  
learn more about  
a concession or  
discount, scan the code next 
to it and view the full listing on 
the concessions.tas.gov.au 
website.

How to scan the QR codes:
1.	 Open your camera app.
2.	 Point your camera at 

the QR code as if you’re 
about to take a picture of 
it, centre the QR code on 
your screen and hold for a 
few seconds.

3.	 Tap on the link or banner 
that appears on the screen.

How to use 
this guide 

Icons in this guide

 
HCC

Services Australia  
Health Care Card

 
PCC

Services Australia  
Pensioner Concession 
Card

 
CSHC

Services Australia  
Commonwealth Seniors 
Health Card

 
DVA  
PCC

Department of  
Veterans’ Affairs Pensioner 
Concession Card

 
DVA  
CSHC

Department of  
Veterans’ Affairs 
Commonwealth Seniors 
Health Card

 
DVA  
VC-AC

Department of Veterans’ 
Affairs Veteran Card -  
All Conditions  
(known as Gold Card)

 
DVA  
VC-SC

Department of Veterans’ 
Affairs Veteran Card - 
Specific Conditions  
(known as White Card)

 
DVA  
VC-PO

Department of Veterans’ 
Affairs Veteran Card - 
Pharmaceutical Only 
(known as Orange Card)

 
SC

Tasmanian Seniors Card

 
CC

Tasmanian Companion 
Card

Anyone who meets 
eligibility (criteria based)

This guide lists the concessions 
and discounts offered by the 
Tasmanian Government to the 
Tasmanian community. 

They are presented by category, 
such as transport or education. 
Use the guide to help you find 
your entitlements. 

Check the website for updates, 
as changes to concessions and 
discounts may occur during the year. 
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Australian Government concession cards

Services Australia  
Health Care Card 

Services Australia 
Pensioner  
Concession Card

Services Australia 
Commonwealth  
Seniors Health Card

Digital concession cards
If you already have a concession or Health Care Card from Services 
Australia, you can access a digital image of your card from the myGov app 
or Express Plus Centrelink mobile app. The digital card lets you present 
your concession or Health Care Card using your mobile phone.
For more information, visit servicesaustralia.gov.au

Eligibility for these cards is administered by Services Australia on behalf 
of Department of Social Services which hold policy responsibility.

Important note: The Commonwealth Seniors Health Card is different 
to the Seniors Card issued by the Tasmanian Government.

HCC

PCC

CSHC
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Department of Veterans’ Affairs (DVA) cards

Digital concession cards
If you already have a Veteran Card from DVA, you can access and present 
a digital copy of your card using the myGov app on your mobile phone.

Veteran Card -  
All Conditions
(known as Gold Card)

Veteran Card -  
Specific Conditions
(known as White Card)

Veteran Card - 
Pharmaceutical Only
(known as Orange Card)

Veteran Cards can be used to access DVA-funded medical and mental health 
treatment, as well as prescription medicines in Australia. States  
and territories, and businesses may also offer concessions and benefits  
to Veteran Cardholders. More information can be found on DVA’s website.

Veteran Card – All Conditions include cards printed with Totally and 
Permanently Incapacitated (TPI) and Extreme Disablement Adjustment (EDA), 
or War Widow(er). Eligibility and concession levels can vary depending 
on the specific Veteran Card type and the organisation providing the 
concession. Images above are provided for illustration purposes only.  
Actual cards may vary slightly depending on cardholder eligibility.

DVA VC-AC

DVA VC-SC

DVA VC-PO
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Department of Veterans’ Affairs (DVA) cards

For more information on all DVA cards, including Veterans Cards
Phone 1800 83 83 72  Web dva.gov.au

Department of Veterans’ 
Affairs Pensioner 
Concession Card

Department of Veterans’ 
Affairs Commonwealth 
Seniors Health Card

The DVA Pensioner Concession Card is treated the same as a 
Services Australia Pensioner Concession Card and eligibility for  
these cards is determined by the Department of Veterans’ Affairs.

Important note: The DVA Commonwealth Seniors Health Card is 
different to the Seniors Card issued by the Tasmanian Government.

DVA PCC

DVA CSHC
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Tasmanian Government cards

The Tasmanian Seniors Card is free to join and provides cardholders 
with discounts from participating businesses and government services.

The Seniors Card is part of a national program. All state and territory 
governments issue their own Seniors Card, and the benefits vary. 
Generally, businesses (including tours, attractions, public transport and 
accommodation) in one state will usually recognise cards from another.

Participating business partners are featured in both the online directory 
on the website and the printed directory. New business partners are 
welcomed on the Tasmanian Seniors Card Facebook page.

You can apply for a Tasmanian Seniors Card online, or over the 
counter at any Service Tasmania service centre.

For more information
Phone	 1300 13 55 13 
Email	 seniors@service.tas.gov.au 
Web	 seniors.tas.gov.au 
Mail	� Seniors Card Program, GPO Box 123, Hobart TAS 7001

Tasmanian  
Seniors Card

SC
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The Tasmanian Companion Card is available to people who require  
a companion to attend community facilities, activities and events.

This card allows the holder to receive a free second ticket for their 
companion carer from participating businesses and organisations on 
presentation of card. 

The Companion Card is part of a national program and can be used 
interstate. Generally, businesses (including tours, attractions, public 
transport and accommodation) in one state will usually recognise 
cards from another. 

Tasmanian Government cards

For more information

Phone	 1800 00 95 01 
Email	 companion.card@service.tas.gov.au 
Web	 companioncard.tas.gov.au 
If you are deaf, have a hearing impairment or complex communication 
needs, contact the Companion Card Program by using any of these 
resources:
•	 TTY 133 677
•	 Speak and Listen 1300 55 57 27
•	 Internet relay National Relay Service – relayservice.com.au

Tasmanian  
Companion Card

CC
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*Anyone who meets eligibility criteria. See individual concessions for criteria.

Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Council rates concession
A reduction on local government rates is available as of  
1 July each year.  
 
USER-ALT Contact your local council to learn more.

  ^

Housing Connect
Access to housing assistance and support with one 
assessment for everything from emergency accommodation  
to a long-term home. 
phone Housing Connect 1800 80 05 88 (freecall)

Family violence rapid rehousing
Affordable private rental homes for people affected by family 
violence, with leases of up to two years.  
 
phone Housing Connect 1800 80 05 88 (freecall)

Private rental assistance
One-off financial assistance for eligible Tasmanians so  
that they can access or maintain safe, appropriate and 
affordable housing. 
phone Housing Connect 1800 80 05 88 (freecall)

Private rental incentives
Affordable private rental homes for eligible Tasmanians on  
low incomes, with leases of up to two years. 
 
phone Housing Connect 1800 80 05 88 (freecall)

TPI 
WW

Housing
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Council rates concession
A reduction on local government rates is available as of  
1 July each year.  
 
USER-ALT Contact your local council to learn more.

  ^

Housing Connect
Access to housing assistance and support with one 
assessment for everything from emergency accommodation  
to a long-term home. 
phone Housing Connect 1800 80 05 88 (freecall)

Family violence rapid rehousing
Affordable private rental homes for people affected by family 
violence, with leases of up to two years.  
 
phone Housing Connect 1800 80 05 88 (freecall)

Private rental assistance
One-off financial assistance for eligible Tasmanians so  
that they can access or maintain safe, appropriate and 
affordable housing. 
phone Housing Connect 1800 80 05 88 (freecall)

Private rental incentives
Affordable private rental homes for eligible Tasmanians on  
low incomes, with leases of up to two years. 
 
phone Housing Connect 1800 80 05 88 (freecall)

TPI 
WW

^Veteran Card - All Conditions printed with either TPI, EDA, or War Widow(er)
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Social housing
Housing assistance for community and public housing 
(including housing for Aboriginal and Torres Strait  
Islander people). 
phone Housing Connect 1800 80 05 88 (freecall)

Supported accommodation
Assistance is available to eligible Tasmanians on low  
incomes who require supported accommodation or  
have specific needs. 
phone Housing Connect 1800 80 05 88 (freecall)

Home ownership assistance
Under MyHome, the cost of buying your home is shared  
with Homes Tasmania, helping Tasmanians purchase their  
own home sooner. 
phone Homes Tasmania 1300 66 56 63

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Social housing
Housing assistance for community and public housing 
(including housing for Aboriginal and Torres Strait  
Islander people). 
phone Housing Connect 1800 80 05 88 (freecall)

Supported accommodation
Assistance is available to eligible Tasmanians on low  
incomes who require supported accommodation or  
have specific needs. 
phone Housing Connect 1800 80 05 88 (freecall)

Home ownership assistance
Under MyHome, the cost of buying your home is shared  
with Homes Tasmania, helping Tasmanians purchase their  
own home sooner. 
phone Homes Tasmania 1300 66 56 63
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*Anyone who meets eligibility criteria. See individual concessions for criteria.

Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Annual electricity concession
The Tasmanian Government offers an electricity concession  
to help eligible low-income households reduce power costs.  
 
USER-ALT Contact your electricity retailer to learn more.

Embedded network electricity (ENE) concessions
Available to eligible residents in embedded networks with 
individual electricity meters. Includes low-income, medical 
cooling/heating and life support concessions. 
phone Service Tasmania 1300 13 55 13

Heating allowance
The heating allowance is a twice-yearly payment towards  
full heating. Only one heating allowance per household, 
eligibility is means-tested. 
phone Service Tasmania 1800 30 00 68

Life support concession
Provides eligible customers with a discount on their electricity 
bills. The discount is applied by the customer’s retailer at a 
cents-per-day rate. Rates are dependent on the device. 
USER-ALT Contact your electricity retailer to learn more.

Medical cooling or heating concession
A daily discount to eligible customers who have, or live with a 
person who has a medical condition that requires the cooling or 
heating of their main home to manage the medical condition. 
USER-ALT Contact your electricity retailer to learn more.

Electricity
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Annual electricity concession
The Tasmanian Government offers an electricity concession  
to help eligible low-income households reduce power costs.  
 
USER-ALT Contact your electricity retailer to learn more.

Embedded network electricity (ENE) concessions
Available to eligible residents in embedded networks with 
individual electricity meters. Includes low-income, medical 
cooling/heating and life support concessions. 
phone Service Tasmania 1300 13 55 13

Heating allowance
The heating allowance is a twice-yearly payment towards  
full heating. Only one heating allowance per household, 
eligibility is means-tested. 
phone Service Tasmania 1800 30 00 68

Life support concession
Provides eligible customers with a discount on their electricity 
bills. The discount is applied by the customer’s retailer at a 
cents-per-day rate. Rates are dependent on the device. 
USER-ALT Contact your electricity retailer to learn more.

Medical cooling or heating concession
A daily discount to eligible customers who have, or live with a 
person who has a medical condition that requires the cooling or 
heating of their main home to manage the medical condition. 
USER-ALT Contact your electricity retailer to learn more.
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*Anyone who meets eligibility criteria. See individual concessions for criteria.

Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Adult travel concession 
Concession fares are available on all public transport, 
including free travel for eligible cardholders. 
 
globe Visit transport.tas.gov.au

Bass Strait Islands Age Pension Air Travel Subsidy
Age pensioners living on the Bass Strait Islands are eligible  
for a 50% rebate on one return trip to mainland Tasmania  
each financial year (1 July to 30 June). 
globe Visit transport.tas.gov.au

Bruny Island ferry concession
Discounted ferry fares are available if the driver of the vehicle 
travelling on the ferry holds and can present an eligible card. 
 
globe Visit transport.tas.gov.au

Companion Card
For public bus and River Derwent ferry
Companion receives free travel when accompanying the  
paying cardholder on all public transport. 
globe Visit transport.tas.gov.au

Disability parking permit (DPP)
Allows valid DPP holders to use designated bays and extend 
parking where permitted, subject to council regulations and 
Transport Access Scheme terms and conditions. 
globe Visit transport.tas.gov.au

Transport
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Adult travel concession 
Concession fares are available on all public transport, 
including free travel for eligible cardholders. 
 
globe Visit transport.tas.gov.au

Bass Strait Islands Age Pension Air Travel Subsidy
Age pensioners living on the Bass Strait Islands are eligible  
for a 50% rebate on one return trip to mainland Tasmania  
each financial year (1 July to 30 June). 
globe Visit transport.tas.gov.au

Bruny Island ferry concession
Discounted ferry fares are available if the driver of the vehicle 
travelling on the ferry holds and can present an eligible card. 
 
globe Visit transport.tas.gov.au

Companion Card
For public bus and River Derwent ferry
Companion receives free travel when accompanying the  
paying cardholder on all public transport. 
globe Visit transport.tas.gov.au

Disability parking permit (DPP)
Allows valid DPP holders to use designated bays and extend 
parking where permitted, subject to council regulations and 
Transport Access Scheme terms and conditions. 
globe Visit transport.tas.gov.au

Concessions & Discounts Tasmanian Government Guide 17

https://www.transport.tas.gov.au
https://www.transport.tas.gov.au
https://www.transport.tas.gov.au
https://www.transport.tas.gov.au
https://www.transport.tas.gov.au


*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Public transport free travel
Free travel on public buses, River Derwent ferries, and  
Area Connect public transport services until 30 June 2027. 
 
globe Visit transport.tas.gov.au

Spirit of Tasmania
Discounted passenger fares are available for pension 
concession cardholders, subject to availability. Discount also 
applies to Companion Cardholder carers and eligible carers. 
phone Spirit of Tasmania 132 010

Taxi Subsidy Program 50% concession
Eligible members receive a 50 per cent concession on taxi 
travel in Tasmania when using a Transport Access Scheme 
Taxi Subsidy Program Smartcard. 
globe Visit transport.tas.gov.au

Taxi Subsidy Program 60% concession
Eligible members receive a 60 per cent concession on 
wheelchair-accessible taxi travel (WAT) in Tasmania when using 
a Transport Access Scheme WAT Subsidy Program Smartcard. 
globe Visit transport.tas.gov.au

Vision Impaired Travel Pass
Free travel on some public transport services to assist people 
who are vision impaired. Free travel applies to the pass holder, 
their guide dog and attendant. 
globe Visit transport.tas.gov.au

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Public transport free travel
Free travel on public buses, River Derwent ferries, and  
Area Connect public transport services until 30 June 2027. 
 
globe Visit transport.tas.gov.au

Spirit of Tasmania
Discounted passenger fares are available for pension 
concession cardholders, subject to availability. Discount also 
applies to Companion Cardholder carers and eligible carers. 
phone Spirit of Tasmania 132 010

Taxi Subsidy Program 50% concession
Eligible members receive a 50 per cent concession on taxi 
travel in Tasmania when using a Transport Access Scheme 
Taxi Subsidy Program Smartcard. 
globe Visit transport.tas.gov.au

Taxi Subsidy Program 60% concession
Eligible members receive a 60 per cent concession on 
wheelchair-accessible taxi travel (WAT) in Tasmania when using 
a Transport Access Scheme WAT Subsidy Program Smartcard. 
globe Visit transport.tas.gov.au

Vision Impaired Travel Pass
Free travel on some public transport services to assist people 
who are vision impaired. Free travel applies to the pass holder, 
their guide dog and attendant. 
globe Visit transport.tas.gov.au
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*Anyone who meets eligibility criteria. See individual concessions for criteria.

Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Accommodation allowance for students 
(year 11 and 12) 
Assistance for students living more than 40km from the nearest 
school. Limited to two years and not income tested. 
phone DECYP 1800 82 70 55

Adult education courses
Concessions on fees for most adult education courses are 
available to full-time students who are holders of eligible 
concession cards. 
phone Libraries Tasmania 03 6165 5564

Apprentice and trainee travel allowance for  
off-the-job training
Contribution toward the cost of travel and accommodation 
for eligible apprentices and trainees. 
phone Skills Tasmania 03 6165 6055

Conveyance Allowance Program
The Conveyance Allowance Program assists with student 
transport costs, including private car travel and air travel for 
Bass Strait Island students attending appropriate schools. 
globe Visit transport.tas.gov.au

School uniform exceptional assistance scheme
Assistance to buy government school uniforms may be 
available in exceptional circumstances. Support is provided 
on a case-by-case basis. 
USER-ALT Contact a social worker at the student’s school.

Education
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Accommodation allowance for students 
(year 11 and 12) 
Assistance for students living more than 40km from the nearest 
school. Limited to two years and not income tested. 
phone DECYP 1800 82 70 55

Adult education courses
Concessions on fees for most adult education courses are 
available to full-time students who are holders of eligible 
concession cards. 
phone Libraries Tasmania 03 6165 5564

Apprentice and trainee travel allowance for  
off-the-job training
Contribution toward the cost of travel and accommodation 
for eligible apprentices and trainees. 
phone Skills Tasmania 03 6165 6055

Conveyance Allowance Program
The Conveyance Allowance Program assists with student 
transport costs, including private car travel and air travel for 
Bass Strait Island students attending appropriate schools. 
globe Visit transport.tas.gov.au

School uniform exceptional assistance scheme
Assistance to buy government school uniforms may be 
available in exceptional circumstances. Support is provided 
on a case-by-case basis. 
USER-ALT Contact a social worker at the student’s school.
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

Spectacle Assistance Scheme
Assistance to buy glasses may be available for eligible 
low‑income families with K–12 students. Support covers one 
standard pair a year via participating optometrists. 
phone DECYP 1800 82 70 55

Student Assistance Scheme
The Student Assistance Scheme assists low‑income families 
with school levies for eligible K–12 students. Assistance varies 
by school—families should contact their school directly. 
phone DECYP 1800 82 70 55

Student bus pass for free travel –  
special circumstances
Provides full-time students aged 18 and over with free travel 
between home and school from 6:00 am to 7:00 pm. 
globe Visit transport.tas.gov.au

Student bus pass for free travel
Provides full-time students under 18 with free travel between 
home and school from 6:00 am to 7:00 pm. 
 
globe Visit transport.tas.gov.au

Fee waiver (TasTAFE)
TasTAFE may waive or reduce tuition fees for students in 
financial hardship and eligible Aboriginal students, with eligibility 
assessed by student counsellors or aboriginal support officers. 
phone TasTAFE 1300 65 53 07

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Spectacle Assistance Scheme
Assistance to buy glasses may be available for eligible 
low‑income families with K–12 students. Support covers one 
standard pair a year via participating optometrists. 
phone DECYP 1800 82 70 55

Student Assistance Scheme
The Student Assistance Scheme assists low‑income families 
with school levies for eligible K–12 students. Assistance varies 
by school—families should contact their school directly. 
phone DECYP 1800 82 70 55

Student bus pass for free travel –  
special circumstances
Provides full-time students aged 18 and over with free travel 
between home and school from 6:00 am to 7:00 pm. 
globe Visit transport.tas.gov.au

Student bus pass for free travel
Provides full-time students under 18 with free travel between 
home and school from 6:00 am to 7:00 pm. 
 
globe Visit transport.tas.gov.au

Fee waiver (TasTAFE)
TasTAFE may waive or reduce tuition fees for students in 
financial hardship and eligible Aboriginal students, with eligibility 
assessed by student counsellors or aboriginal support officers. 
phone TasTAFE 1300 65 53 07
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Student childcare subsidy (TasTAFE)
Up to 25 per cent reimbursement of out‑of‑pocket childcare 
costs is available for eligible TasTAFE students who need 
approved childcare to attend online or on‑campus classes. 
phone TasTAFE 1300 65 53 07

Tuition fees (TasTAFE)
Eligible students enrolled in government‑subsidised programs 
may receive a reduced tuition fee for each approved 
qualification or skill set. 
phone TasTAFE 1300 65 53 07

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Student childcare subsidy (TasTAFE)
Up to 25 per cent reimbursement of out‑of‑pocket childcare 
costs is available for eligible TasTAFE students who need 
approved childcare to attend online or on‑campus classes. 
phone TasTAFE 1300 65 53 07

Tuition fees (TasTAFE)
Eligible students enrolled in government‑subsidised programs 
may receive a reduced tuition fee for each approved 
qualification or skill set. 
phone TasTAFE 1300 65 53 07
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*Anyone who meets eligibility criteria. See individual concessions for criteria.

Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian
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based*
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Adult dental service
Subsidised emergency, general and denture services are 
available to eligible adults. 
 
phone Oral Health Service 1300 01 10 13

Children’s dental service
Free dental checks, preventative care and treatment are 
available for children aged 0–17 under Medicare’s Child Dental 
Benefits Schedule, with consent. Subsidies apply for others. 
phone Oral Health Service 1300 01 10 13

Continuous Positive Airways Pressure Program
Equipment is available for people clinically assessed with a 
sleep‑related breathing disorder who require a positive airways 
pressure machine. Prescription from a sleep specialist required. 
globe Visit health.tas.gov.au

Enteral feeds and supplements
Subsidised nutrition may be available for eligible concession 
card holders assessed by a dietitian. Other funded or 
compensated supports may require referral elsewhere. 
globe Visit health.tas.gov.au

Home Oxygen Program
Oxygen supplies are available for patients assessed by a 
specialist as needing oxygen therapy, with approval required from 
respiratory medicine at the Royal Hobart or Launceston hospitals. 
globe Visit health.tas.gov.au

Health
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Adult dental service
Subsidised emergency, general and denture services are 
available to eligible adults. 
 
phone Oral Health Service 1300 01 10 13

Children’s dental service
Free dental checks, preventative care and treatment are 
available for children aged 0–17 under Medicare’s Child Dental 
Benefits Schedule, with consent. Subsidies apply for others. 
phone Oral Health Service 1300 01 10 13

Continuous Positive Airways Pressure Program
Equipment is available for people clinically assessed with a 
sleep‑related breathing disorder who require a positive airways 
pressure machine. Prescription from a sleep specialist required. 
globe Visit health.tas.gov.au

Enteral feeds and supplements
Subsidised nutrition may be available for eligible concession 
card holders assessed by a dietitian. Other funded or 
compensated supports may require referral elsewhere. 
globe Visit health.tas.gov.au

Home Oxygen Program
Oxygen supplies are available for patients assessed by a 
specialist as needing oxygen therapy, with approval required from 
respiratory medicine at the Royal Hobart or Launceston hospitals. 
globe Visit health.tas.gov.au
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Lymphoedema
Financial assistance is available to eligible people requiring 
compression garments to help manage lymphoedema. 
 
globe Visit health.tas.gov.au

Orthotic prosthetic services
Eligible people can access reduced charges for orthotic 
and prosthetic services when costs aren’t covered by MAIB, 
workers compensation, Veterans’ Affairs, or the NDIS. 
phone Orthotics and Prosthetics 03 6166 7377

Patient Travel Assistance Scheme (PTAS)
PTAS may cover some of the travel and accommodation 
costs for Tasmanians who need to travel long distances for 
specialised care. 
globe Visit health.tas.gov.au

Pharmaceuticals
Concessions are available on medications dispensed to patients 
discharged from hospital, outpatients attending the emergency 
department, or hospital outpatient clinics in public hospitals. 
globe Visit health.tas.gov.au

TasEquip
TasEquip provides eligible Tasmanians with essential 
equipment to support independent living at home, including 
mobility aids prescribed by an authorised therapist. 
phone Essential Equipment - Daily Living Aids 1300 82 73 78

Accepted 
conditions

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Lymphoedema
Financial assistance is available to eligible people requiring 
compression garments to help manage lymphoedema. 
 
globe Visit health.tas.gov.au

Orthotic prosthetic services
Eligible people can access reduced charges for orthotic 
and prosthetic services when costs aren’t covered by MAIB, 
workers compensation, Veterans’ Affairs, or the NDIS. 
phone Orthotics and Prosthetics 03 6166 7377

Patient Travel Assistance Scheme (PTAS)
PTAS may cover some of the travel and accommodation 
costs for Tasmanians who need to travel long distances for 
specialised care. 
globe Visit health.tas.gov.au

Pharmaceuticals
Concessions are available on medications dispensed to patients 
discharged from hospital, outpatients attending the emergency 
department, or hospital outpatient clinics in public hospitals. 
globe Visit health.tas.gov.au

TasEquip
TasEquip provides eligible Tasmanians with essential 
equipment to support independent living at home, including 
mobility aids prescribed by an authorised therapist. 
phone Essential Equipment - Daily Living Aids 1300 82 73 78

Accepted 
conditions

^Veteran Card - All Conditions printed with either TPI, EDA, or War Widow(er)
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Visual aids
Financial assistance is available for the purchase of  
glasses for pre-school aged children and adults. 
 
globe Visit health.tas.gov.au

Wigs
Financial assistance is available to cancer and alopecia 
patients who are referred by a doctor. 
 
globe Visit health.tas.gov.au

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Visual aids
Financial assistance is available for the purchase of  
glasses for pre-school aged children and adults. 
 
globe Visit health.tas.gov.au

Wigs
Financial assistance is available to cancer and alopecia 
patients who are referred by a doctor. 
 
globe Visit health.tas.gov.au
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*Anyone who meets eligibility criteria. See individual concessions for criteria.

Concessions and discounts by concession card type
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based*
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Driver licence
Eligible applicants aged under 65 years can receive a  
savings depending on the length of time the full driver  
licence is issued. 
globe Visit transport.tas.gov.au

Firearms
A 20 per cent reduction on firearms fees is available to  
eligible concession card holders from 1 July 2026. 
 
phone Tasmania Police 03 6173 2720

Inland recreational angling licence
Savings on seasonal licences. For a full list of licence 
discounts visit ifs.tas.gov.au. 
 
phone Inland Fisheries Services 1300 46 34 74

Recreational hunting licence
A 20 per cent discount for hunting licences applies to  
primary concession card holders for: deer, wallaby,  
muttonbird, pheasant, wild duck, brown quail. 
phone Wildlife Services 03 6165 4305

Recreational sea fishing licence
A 50 per cent discount on the licence application fee  
is available. 
 
phone Fishing Tasmania 1300 72 06 47

Licences
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Driver licence
Eligible applicants aged under 65 years can receive a  
savings depending on the length of time the full driver  
licence is issued. 
globe Visit transport.tas.gov.au

Firearms
A 20 per cent reduction on firearms fees is available to  
eligible concession card holders from 1 July 2026. 
 
phone Tasmania Police 03 6173 2720

Inland recreational angling licence
Savings on seasonal licences. For a full list of licence 
discounts visit ifs.tas.gov.au. 
 
phone Inland Fisheries Services 1300 46 34 74

Recreational hunting licence
A 20 per cent discount for hunting licences applies to  
primary concession card holders for: deer, wallaby,  
muttonbird, pheasant, wild duck, brown quail. 
phone Wildlife Services 03 6165 4305

Recreational sea fishing licence
A 50 per cent discount on the licence application fee  
is available. 
 
phone Fishing Tasmania 1300 72 06 47
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Water licence
A 70 per cent rebate applies to water licence application fees 
for new licences or variations where water is used only for 
stock and domestic purposes and daily take is under 0.01 ML. 
phone Water Enquiries 1300 36 85 50

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Water licence
A 70 per cent rebate applies to water licence application fees 
for new licences or variations where water is used only for 
stock and domestic purposes and daily take is under 0.01 ML. 
phone Water Enquiries 1300 36 85 50
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Duty on vehicle registration
Exemption from duty on vehicle registration applications  
and transfers is available. 
 
phone Building Tasmania 1300 13 55 13

  ^

Duty on the transfer of motor vehicle ownership 
(company cessation)
Exemption from duty on transfer, in certain circumstances, to 
shareholders on the winding-up or deregistration of a company. 
globe Concessions & Discounts concessions.tas.gov.au

Duty on the transfer of motor vehicle ownership 
(deceased estate)
Exemption from duty on transfer to a beneficiary of a  
deceased estate. 
globe Concessions & Discounts concessions.tas.gov.au

Duty on the transfer of motor vehicle ownership 
(relationship breakdowns)
Exemption from duty on transfer from one person to  
another when there is a breakdown of a relationship. 
globe Concessions & Discounts concessions.tas.gov.au

Motor tax (40% rebate)
A 40 per cent motor tax rebate available for private‑use  
goods vehicles such as up to 4.5 tonnes GVM, not used  
for trade or business purposes. 
phone Building Tasmania 1300 13 55 13

TPI

Vehicles
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Duty on vehicle registration
Exemption from duty on vehicle registration applications  
and transfers is available. 
 
phone Building Tasmania 1300 13 55 13

  ^

Duty on the transfer of motor vehicle ownership 
(company cessation)
Exemption from duty on transfer, in certain circumstances, to 
shareholders on the winding-up or deregistration of a company. 
globe Concessions & Discounts concessions.tas.gov.au

Duty on the transfer of motor vehicle ownership 
(deceased estate)
Exemption from duty on transfer to a beneficiary of a  
deceased estate. 
globe Concessions & Discounts concessions.tas.gov.au

Duty on the transfer of motor vehicle ownership 
(relationship breakdowns)
Exemption from duty on transfer from one person to  
another when there is a breakdown of a relationship. 
globe Concessions & Discounts concessions.tas.gov.au

Motor tax (40% rebate)
A 40 per cent motor tax rebate available for private‑use  
goods vehicles such as up to 4.5 tonnes GVM, not used  
for trade or business purposes. 
phone Building Tasmania 1300 13 55 13

TPI

^Veteran Card - All Conditions printed with either TPI, EDA, or War Widow(er)
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Motor tax (100% exemption)
A 100 per cent motor tax exemption (included in vehicle 
registration) is available for vehicles with a gross vehicle mass 
up to 4.5 tonnes or less. 
phone Building Tasmania 1300 13 55 13

  ^

Motor vehicle registration compulsory third 
party insurance (MAIB)
A concession on MAIB third-party insurance premiums is available 
for motor vehicles (other than motorcycles) up to 4.5 tonnes. 
phone Building Tasmania 1300 13 55 13

Vehicle registration
Discounts on vehicle registration fees apply to motor vehicles 
(excluding motorcycles) up to 4.5 tonnes GVM, trailers 
(including caravans), and motorcycles. 
phone Building Tasmania 1300 13 55 13

TPI

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Motor tax (100% exemption)
A 100 per cent motor tax exemption (included in vehicle 
registration) is available for vehicles with a gross vehicle mass 
up to 4.5 tonnes or less. 
phone Building Tasmania 1300 13 55 13

  ^

Motor vehicle registration compulsory third 
party insurance (MAIB)
A concession on MAIB third-party insurance premiums is available 
for motor vehicles (other than motorcycles) up to 4.5 tonnes. 
phone Building Tasmania 1300 13 55 13

Vehicle registration
Discounts on vehicle registration fees apply to motor vehicles 
(excluding motorcycles) up to 4.5 tonnes GVM, trailers 
(including caravans), and motorcycles. 
phone Building Tasmania 1300 13 55 13

TPI

^Veteran Card - All Conditions printed with either TPI, EDA, or War Widow(er)
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*Anyone who meets eligibility criteria. See individual concessions for criteria.

Concessions and discounts by concession card type

Services Australia Veterans’ Affairs Tasmanian

 
Criteria 
based*

 
 

HCC

 
 

PCC

 
 

CSHC

 
DVA 
PCC

 
DVA 

CSHC

 
DVA 

VC-AC

 
DVA 

VC-SC

 
DVA 

VC-PO

 
 

SC

 
 

CC

National Park passes
A 20 per cent discount on annual and 2-year National Parks 
passes is available to eligible concession card holders.  
 
phone Tasmania Parks and Wildlife Service 1300 82 77 27

National Park passes (Companion Card)
A free Day Person or Holiday Person pass when 
accompanying a Companion Cardholder who buys a  
Day Person or Holiday Person pass.  
phone Tasmania Parks and Wildlife Service 1300 82 77 27

Overland track
A discount on booking fees is available to eligible  
concession card holders. 
 
phone Tasmania Parks and Wildlife Service 1300 82 77 27

Port Arthur Historic Site
Discounted entry fees are available to eligible concession  
card holders. 
 
phone Port Arthur Historic Site 1800 65 91 01

Royal Tasmanian Botanical Gardens
Discounted guided tours and discount in the botanical shop 
available to eligible concession card holders. 
 
phone Royal Tasmanian Botanical Gardens 03 6166 0451

Parks and heritage
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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National Park passes
A 20 per cent discount on annual and 2-year National Parks 
passes is available to eligible concession card holders.  
 
phone Tasmania Parks and Wildlife Service 1300 82 77 27

National Park passes (Companion Card)
A free Day Person or Holiday Person pass when 
accompanying a Companion Cardholder who buys a  
Day Person or Holiday Person pass.  
phone Tasmania Parks and Wildlife Service 1300 82 77 27

Overland track
A discount on booking fees is available to eligible  
concession card holders. 
 
phone Tasmania Parks and Wildlife Service 1300 82 77 27

Port Arthur Historic Site
Discounted entry fees are available to eligible concession  
card holders. 
 
phone Port Arthur Historic Site 1800 65 91 01

Royal Tasmanian Botanical Gardens
Discounted guided tours and discount in the botanical shop 
available to eligible concession card holders. 
 
phone Royal Tasmanian Botanical Gardens 03 6166 0451
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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The Cascades Female Factory Historic Site
Discounts for site entry and tours are available to eligible 
concession card holders. 
 
phone Cascades Female Factory 1800 13 94 78

The Hastings Experience, Mole Creek Caves  
and Highfield Historic Site
Discounted tickets are available to eligible concession  
card holders. 
phone Tasmania Parks and Wildlife Service 1300 82 77 27

Three Capes Track
A discount on booking fees is available to eligible  
concession card holders. 
 
phone Tasmania Parks and Wildlife Service 1300 82 77 27

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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The Cascades Female Factory Historic Site
Discounts for site entry and tours are available to eligible 
concession card holders. 
 
phone Cascades Female Factory 1800 13 94 78

The Hastings Experience, Mole Creek Caves  
and Highfield Historic Site
Discounted tickets are available to eligible concession  
card holders. 
phone Tasmania Parks and Wildlife Service 1300 82 77 27

Three Capes Track
A discount on booking fees is available to eligible  
concession card holders. 
 
phone Tasmania Parks and Wildlife Service 1300 82 77 27
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Duty on the transfer of property
An exemption from duty on the transfer of property 
is available under the following circumstances:

•	 Following a marriage breakdown:  
from one spouse to another, or to a child of the marriage.

•	 Following breakdown of de facto relationship:  
from one de facto to another, or to a 
child of the de facto relationship.

•	 Following breakdown of a personal relationship:  
from one partner to another, or to a child of 
the partners of a personal relationship.

•	 Transfer of real property into joint names:  
from one partner into joint names of partners to a marriage  
or personal relationship is available, where the property 
will be the partners’ principal place of residence.

•	 Intergenerational primary production land transfers:  
to relatives, or to eligible trusts or companies 
involving relatives, subject to strict conditions.

globe Concessions & Discounts concessions.tas.gov.au

Water and sewerage concession
Eligible TasWater customers can receive a Tasmanian 
Government-funded discount. 
 
phone TasWater 136 992

Property, water and land tax
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Duty on the transfer of property
An exemption from duty on the transfer of property 
is available under the following circumstances:

•	 Following a marriage breakdown:  
from one spouse to another, or to a child of the marriage.

•	 Following breakdown of de facto relationship:  
from one de facto to another, or to a 
child of the de facto relationship.

•	 Following breakdown of a personal relationship:  
from one partner to another, or to a child of 
the partners of a personal relationship.

•	 Transfer of real property into joint names:  
from one partner into joint names of partners to a marriage  
or personal relationship is available, where the property 
will be the partners’ principal place of residence.

•	 Intergenerational primary production land transfers:  
to relatives, or to eligible trusts or companies 
involving relatives, subject to strict conditions.

globe Concessions & Discounts concessions.tas.gov.au

Water and sewerage concession
Eligible TasWater customers can receive a Tasmanian 
Government-funded discount. 
 
phone TasWater 136 992

Property, water and land tax
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Land tax
A concession may apply (as at 1 July each year):

•	 Primary production land: for land that is used 
substantially for the business of primary production.

•	 Principal residence land: where a dwelling exists and an 
owner with at least a 50 per cent interest occupies the property 
as their principal place of residence as at 1 July each year.

•	 Land adjoining principal residence land: for land 
adjoining principal residence land (as at 1 July each year).

•	 Principal residence land or primary production land: 
available to pensioners who partially use their principal 
residence or primary production land for other purposes.

•	 Principal residence land in transitional 
circumstances: where the owners have two principal 
places of residence in transitional circumstances.

•	 Principal residence land or primary production 
land affected by a natural disaster: for land that 
has been subject to fire, flood or a similar disaster.

•	 Principal residence land following the death 
of the owner: for one further financial year 
following the death of an owner of a property.

globe Concessions & Discounts concessions.tas.gov.au

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Land tax
A concession may apply (as at 1 July each year):

•	 Primary production land: for land that is used 
substantially for the business of primary production.

•	 Principal residence land: where a dwelling exists and an 
owner with at least a 50 per cent interest occupies the property 
as their principal place of residence as at 1 July each year.

•	 Land adjoining principal residence land: for land 
adjoining principal residence land (as at 1 July each year).

•	 Principal residence land or primary production land: 
available to pensioners who partially use their principal 
residence or primary production land for other purposes.

•	 Principal residence land in transitional 
circumstances: where the owners have two principal 
places of residence in transitional circumstances.

•	 Principal residence land or primary production 
land affected by a natural disaster: for land that 
has been subject to fire, flood or a similar disaster.

•	 Principal residence land following the death 
of the owner: for one further financial year 
following the death of an owner of a property.

globe Concessions & Discounts concessions.tas.gov.au
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*Anyone who meets eligibility criteria. See individual concessions for criteria.
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Access to computers, the internet and  
learning programs
Visit your local library for free access to computers, the internet, 
WiFi, items in the collection and a range of learning programs. 
phone Libraries Tasmania 03 6165 5564

Enduring Power of Attorney
100 per cent discount on standard preparation fees when the 
Public Trustee is appointed as attorney. 
 
phone Public Trustee 1800 06 87 84

Energy Hardship Fund
Short-term financial assistance to help with energy-related costs 
for Tasmanians experiencing financial hardship, struggling to 
pay energy bills, and at risk of energy disconnection.  
globe findhelptas.org.au or salvationarmy.org.au/need-help

FindHelpTAS
A community website that lists a wide range of support and 
services for all members of the Tasmanian community. Led by 
a partnership of Tasmanian community service organisations. 
globe  FindHelpTAS findhelptas.org.au

Making a will
100 per cent discount on standard preparation fees when the 
Public Trustee is appointed as executor. 
 
phone Public Trustee 1800 06 87 84

Other
Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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Access to computers, the internet and  
learning programs
Visit your local library for free access to computers, the internet, 
WiFi, items in the collection and a range of learning programs. 
phone Libraries Tasmania 03 6165 5564

Enduring Power of Attorney
100 per cent discount on standard preparation fees when the 
Public Trustee is appointed as attorney. 
 
phone Public Trustee 1800 06 87 84

Energy Hardship Fund
Short-term financial assistance to help with energy-related costs 
for Tasmanians experiencing financial hardship, struggling to 
pay energy bills, and at risk of energy disconnection.  
globe findhelptas.org.au or salvationarmy.org.au/need-help

FindHelpTAS
A community website that lists a wide range of support and 
services for all members of the Tasmanian community. Led by 
a partnership of Tasmanian community service organisations. 
globe  FindHelpTAS findhelptas.org.au

Making a will
100 per cent discount on standard preparation fees when the 
Public Trustee is appointed as executor. 
 
phone Public Trustee 1800 06 87 84
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No Interest Essential Loan
NILS Tasmania provide small interest-free loans of up to 
$2,000 for essential household goods and services. 
 
phone NILS 1300 30 16 50

No Interest Micro Business Loan Program
Business support and small interest-free loans of up to $3,000 
for business set-up, and for existing business owners. 
 
phone Business Tasmania 1800 44 00 26

Police record checks for volunteers
Reduced-fee police checks available for volunteers pre‑approved 
and validated by the relevant volunteer organisation. 
phone �Department of Police, Fire and Emergency 

Management 03 6173 2928 – 03 6173 2929

Right to Information requests
The application fee may be waived for eligible concession 
card holders. Other waiver grounds apply under the Right to 
Information Act, including financial hardship. 
phone Department of Justice 03 6165 6765

Registration to Work with Vulnerable People 
(RWVP) fee relief for volunteers
Fee relief for volunteers requiring a RWVP from 1 January 2026 
for two years, for new and renewing registrations. 
phone Department of Justice 1300 65 44 99

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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No Interest Essential Loan
NILS Tasmania provide small interest-free loans of up to 
$2,000 for essential household goods and services. 
 
phone NILS 1300 30 16 50

No Interest Micro Business Loan Program
Business support and small interest-free loans of up to $3,000 
for business set-up, and for existing business owners. 
 
phone Business Tasmania 1800 44 00 26

Police record checks for volunteers
Reduced-fee police checks available for volunteers pre‑approved 
and validated by the relevant volunteer organisation. 
phone �Department of Police, Fire and Emergency 

Management 03 6173 2928 – 03 6173 2929

Right to Information requests
The application fee may be waived for eligible concession 
card holders. Other waiver grounds apply under the Right to 
Information Act, including financial hardship. 
phone Department of Justice 03 6165 6765

Registration to Work with Vulnerable People 
(RWVP) fee relief for volunteers
Fee relief for volunteers requiring a RWVP from 1 January 2026 
for two years, for new and renewing registrations. 
phone Department of Justice 1300 65 44 99
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TasALERT
A centralised online platform helping you know what to do before, 
during and after fires, floods and other emergency or significant 
events, with links to help available if an eligible event occurs. 
globe  TasALERT.com

Ticket to Play 
Vouchers are available for eligible children aged between 
5-18 to reduce registration or membership costs at approved 
sporting clubs and active recreation providers. 
phone Active Tasmania 1800 25 24 76

Ticket to Wellbeing
Vouchers are available for eligible Tasmanians aged 65 or over 
to reduce registration or membership costs at participating 
gyms, community groups, and sporting clubs. 
phone Active Tasmania 1800 25 24 76

Veteran Wellbeing Voucher Program
Vouchers are available for eligible veterans and partners to 
reduce registration or membership costs at participating gyms, 
community groups and sporting clubs. 
phone Service Tasmania 1800 00 95 01

Visit concessions.tas.gov.au or scan the QR code 
to view full details about the current concessions 
and discounts in this category, including eligibility 
criteria and further contact information.
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TasALERT
A centralised online platform helping you know what to do before, 
during and after fires, floods and other emergency or significant 
events, with links to help available if an eligible event occurs. 
globe  TasALERT.com

Ticket to Play 
Vouchers are available for eligible children aged between 
5-18 to reduce registration or membership costs at approved 
sporting clubs and active recreation providers. 
phone Active Tasmania 1800 25 24 76

Ticket to Wellbeing
Vouchers are available for eligible Tasmanians aged 65 or over 
to reduce registration or membership costs at participating 
gyms, community groups, and sporting clubs. 
phone Active Tasmania 1800 25 24 76

Veteran Wellbeing Voucher Program
Vouchers are available for eligible veterans and partners to 
reduce registration or membership costs at participating gyms, 
community groups and sporting clubs. 
phone Service Tasmania 1800 00 95 01
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Contacts
Active Tasmania
phone 1800 25 24 76
envelope info@active.tas.gov.au
globe active.tas.gov.au

Building Tasmania (previously State Growth)
phone 1300 13 55 13
envelope transport.support.programs@building.tas.gov.au 
envelope tes@building.tas.gov.au
globe transport.tas.gov.au

Business Tasmania
phone 1800 44 00 26
envelope ask@business.tas.gov.au
globe business.tas.gov.au

Cascades Female Factory
phone 1800 13 94 78
envelope info@femalefactory.org.au
globe femalefactory.org.au

Department for Education, Children and Young People (DECYP)
phone 1800 82 70 55
envelope service@decyp.tas.gov.au
globe decyp.tas.gov.au

Department of Justice
phone 1300 65 44 99
envelope rti@justice.tas.gov.au
globe justice.tas.gov.au
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Department of Police, Fire and Emergency Management
phone 03 6173 2928
envelope tasmania.police@police.tas.gov.au
globe dpfem.tas.gov.au

FindHelpTAS
envelope admin@findhelptas.org.au
globe findhelptas.org.au

Fishing Tasmania
phone 1300 72 06 47
envelope fishing.enquiries@nre.tas.gov.au
globe fishing.tas.gov.au

Homes Tasmania / Housing Connect
phone 1800 80 05 88
envelope Businessops@homes.tas.gov.au 
globe homestasmania.com.au

Inland Fisheries Services
phone 1300 46 34 74
envelope inf@ifs.tas.gov.au
globe ifs.tas.gov.au

Libraries Tasmania
phone 03 6165 5564
envelope libraries.tasmania@decyp.tas.gov.au
globe libraries.tas.gov.au

NILS Tasmania
phone 1300 30 16 50
envelope reception@nilstasmania.org.au
globe nilstasmania.org.au
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Oral Health Service
phone 1300 01 10 13
envelope ohs.reception@health.tas.gov.au
globe health.tas.gov.au

Orthotics and Prosthetics
phone 03 6166 7377
envelope opst.tas@health.tas.gov.au
globe health.tas.gov.au

Port Arthur Historic Site
phone 1800 65 91 01
envelope info@portarthur.org.au
globe portarthur.org.au

Public Trustee
phone 1800 06 87 84
envelope tpt@publictrustee.tas.gov.au
globe publictrustee.tas.gov.au

Royal Tasmanian Botanical Gardens
phone 03 6166 0451
envelope rtbg@rtbg.tas.gov.au
globe rtbg.tas.gov.au

Service Tasmania
phone 1300 13 55 13
envelope ask@service.tas.gov.au
globe service.tas.gov.au

Skills Tasmania
phone 03 6165 6055
envelope training.tasmania@skills.tas.gov.au
globe skills.tas.gov.au

Contacts
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Spirit of Tasmania
phone 132 010
envelope reservations@spiritoftasmania.com.au
globe spiritoftasmania.com.au

State Revenue Office
phone 03 6166 4400
envelope taxhelp@treasury.tas.gov.au
globe sro.tas.gov.au

TasALERT
envelope tasalert@dpfem.tas.gov.au
globe TasALERT.com

TasEquip
phone 1300 82 73 78
envelope tasequip@ths.tas.gov.au
globe health.tas.gov.au

Tasmania Parks and Wildlife Service
phone 1300 82 77 27
envelope parkfees@parks.tas.gov.au
globe parks.tas.gov.au

Tasmania Police
phone 03 6173 2720
envelope tasmania.police@police.tas.gov.au
globe police.tas.gov.au

TasTAFE
phone 1300 65 53 07
envelope info@tastafe.tas.edu.au
globe tastafe.tas.edu.au
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Contacts
TasWater
phone 136 992
envelope enquiries@taswater.com.au
globe taswater.com.au

The Salvation Army
phone 03 6208 1488
globe salvationarmy.org.au

Water Enquiries
phone 1300 36 85 50
envelope water.enquiries@nre.tas.gov.au
globe nre.tas.gov.au/water

Wildlife Services
phone 03 6165 4305
envelope wildlife.services@nre.tas.gov.au
globe nre.tas.gov.au/wildlife-management
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Your personalised myServiceTas account brings select government 
services together under a single account. 

myServiceTas now comes as a free app, adding another way to get your 
business done. It’s quick, simple, and secure. You can log in with face, 
fingerprint or PIN ID, review your personalised task list, and get push 
notifications for when your renewals are due via text or email.

Convenience  
on the run.

Instant digital notifications, 
never lose your paperwork.

NEW! Apple and 
Android app

Easily do renewals 
and applications.

No need to travel  
to town to visit a 
service centre.

Pay fast and securely by  
credit card, BPAY, Apple 

Pay and Google Pay.

For more information, visit service.tas.gov.au/myservicetas
To make sure you are using the official myServiceTas app, download it 
from the Apple App Store or Google Play only.

Manage your services anytime, 
anywhere with myServiceTas
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Printed copies of any or all concessions and discounts 
that show the full eligibility criteria are available.
•	 Visit your local Service Tasmania service centre
•	 Find the concession or discount at the 

concessions.tas.gov.au website and click the 
‘Print this concession’ button to generate a copy  
you can print out at home

•	 Phone 1300 13 55 13 and we can send one out  
to you in the post.

Want a concession or 
discount printed out?
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Service Tasmania
Department of Premier and Cabinet
Phone: 1300 13 55 13
Email: concessions@service.tas.gov.au 

concessions.tas.gov.au

https://www.concessions.tas.gov.au


Concessions 
& Discounts

NEED ANOTHER COPY?
For extra copies of this Guide:
•	 Visit your local Service Tasmania service centre
•	� Download or browse a copy at concessions.tas.gov.au
•	 Phone 1300 13 55 13

260048
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